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Mental Health First Aid 
 
If someone has a heart attack, you can call 911. But 
if someone has a panic attack, do you know what to 
do? 
 
With 1 in 4 Americans having a diagnosable mental 
illness, you’re more likely to encounter someone having 
an emotional or mental crisis than someone having a 
heart attack. There is a major need for people who 
know how to best respond to a mental health crisis—
and you can be one of them.  
 
Mental Health First Aid training is part of a 
groundbreaking national education program that helps 
the public identify, understand, and respond to signs of 
mental illnesses and substance use disorders.  
 
The 8-hour course introduces participants to risk 
factors and warning signs of mental health problems, 
including substance use, depression and anxiety. The 
course builds understanding of the individual, family 
and community impact of these problems and 
overviews treatments. Participants learn a five-step 
action plan to secure appropriate care for the person 
experiencing a crisis.  
 
Trainees become certified in Mental Health First Aid. 
Trainer: Patty Contente, Clinical Specialist, Trauma 
Response Network, City of Somerville 

This is a community 
training open to the 
public 
 
An 8-hour certificate program that 
will be offered over two half days. 

 
Friday October 2 & 16, 2015 

8:30 a.m. to 12:30 p.m. 
Danvers Public Library 

Gordon Room 
 

Cost: FREE 
Supported by the Office of the Attorney 

General’s Behavioral Health Services Grant 
 

Registration required by 
 September 30, 2015. 
RSVP to: Peg Sallade, 

DanversCARES 
pegsallade@danvers.org 

978-777-8932 x 2214 
 
 
 


